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Relevant Contacts 

NH	Nutrition	Incentive	Network	Coordinator:	Brendan	Cornwell,	bcornwell@nhfoodbank.org,	
603.669.9725	(EXT.	1128)	
 

Sign	up	for	the	Newsletter:	https://lp.constantcontactpages.com/su/uugLfr4/GSMMDUFB	
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Welcome!	

Thank	you	for	joining	the	Double	Up	Food	Bucks	NH	Program!	As	a	Double	Up	Food	Bucks	site	
you	qualify	to	give	your	SNAP/EBT	shoppers	a	discount	on	fresh	produce	at	your	independent	
grocery	store	location.	

Double	Up	Food	Bucks	

The	 New	 Hampshire	 Food	 Bank’s	 Nutrition	 Incentive	 Network	 and	 Fair	 Food	 Network	
coordinates	 the	Double	Up	 Food	Bucks	New	Hampshire	 program.	 This	 program	doubles	 the	
value	 of	 SNAP	 (Supplemental	Nutrition	Assistance	 Program	or	 food	 stamps)	 dollars	 towards	
produce	at	participating	grocery	stores,	making	it	easier	for	low-income	Americans	to	eat	fresh	
fruits	and	vegetables	while	supporting	local	businesses	and	growing	local	economies.		

Here’s	 how	 it	works.	 	 Double	Up	NH	 gives	 EBT	 shoppers	 discounts	 fruits	 and	 vegetables	 at	
participating	sites.	

The	wins	are	three-fold:	 Low-income	families	eat	more	healthy	 food,	 local	grocers	gain	new	
customers	and	make	more	money,	and	more	food	dollars	stay	in	the	local	economy.		Each	has	
a	ripple	effect	of	benefits.	

Granite	State	Market	Match	

Granite	State	Market	Match	is	the	New	Hampshire	SNAP	incentive	program	for	farmers’	
markets	and	farms.	At	farm	stands,	the	program	functions	similar	to	Double	Up	Food	Bucks	
sites.	However,	at	farmers’	markets,	shoppers	get	a	1:1	match	in	funds	spent.	Example:	A	
customer	charges	their	EBT	card	$10,	so	they	get	$10	in	tokens	to	spend	at	the	market	and	$10	
in	Granite	State	Market	Match	to	spend	at	the	market	on	fruits	and	vegetables.	
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Double	Up	Food	Bucks	Tips	and	Guidelines	

Be	a	program	ambassador	

● Make	connections	with	potential	shoppers.	Explain	how	Double	Up	works	and	
how	it	will	help	them	double	their	food	dollars.	

● You	and	your	employees	are	the	face	of	the	program.	Be	yourself	and	let	your	
passion	for	the	work	come	through.	

● If	you	don’t	know	the	answer	to	a	question	a	customer	asks,	get	their	contact	
information	and	follow	up;	NH	Nutrition	Incentive	Network	staff	can	help	
answer	any	questions	that	may	arise.	Questions	can	be	directed	to	the	NH	
Nutrition	Incentive	Network	Coordinator,	at	bcornwell@nhfoodbank.org.		

● You	can	also	refer	the	customer	to	the	program	website,	
www.granitestatemarketmatch.org.	

FAQs	

● Who	qualifies	for	Double	Up?	It’s	easy!	Anyone	receiving	SNAP	benefits	is	
automatically	eligible.	If	they	receive	SNAP	(food	stamps)	on	their	EBT	card,	they	can	
use	Double	Up	at	any	participating	location.	

● Who	runs	Double	Up?	How	did	it	get	started?	Double	Up	was	started	by	a	nonprofit	
Fair	Food	Network	in	2009	as	a	small	pilot	in	five	farmers	markets	in	Detroit.	Since	then	
it	has	grown	as	a	national	program	and	is	now	available	in	New	Hampshire	as	an	option	
at	participating	grocers	administered	as	a	program	of	the	New	Hampshire	Food	Bank.	

● How	is	Double	Up	funded?		Double	Up	Food	Bucks	and	Granite	State	Market	Match	are	

grant	 funded	 through	 the	USDA’s	GusNIP	 grant	 along	with	private	 funders.	 The	New	

Hampshire	Nutrition	Incentive	Network	collaborates	with	other	New	England	States	as	

the	New	England	Nutrition	Incentive	Network	organized	by	Farm	Fresh	Rhode	Island.	
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Key	Terms	

SNAP	

● Supplemental	 Nutrition	 Assistance	 Program	 (SNAP),	 formerly	 referred	 to	 as	 food	
stamps,	 is	 a	 federal	 program	 that	 provides	 monthly	 benefits	 to	 eligible	 low-income	
families,	which	can	be	used	to	purchase	food.	SNAP	is	the	largest	nutrition	assistance	
program	administered	by	the	United	States	Department	of	Agriculture	(USDA).	Its	goal	
is	to	“alleviate	hunger	and	malnutrition	…	by	increasing	food	purchasing	power	for	all	
eligible	households	who	apply	for	participation”	(Food	Stamp	Act	of	1977,	as	amended	
(P.L.	108-269).	 If	customers	want	 information	on	applying	 for	SNAP,	 they	can	call	 the	
New	 Hampshire	 Food	 Bank’s	 SNAP	 Coordinator	 at	 (603)	 669-9725	 EXT	 1147.	 Or	 go	
directly	to	https://nheasy.nh.gov.		

● There	 are	 federally	 designated	 SNAP-eligible	 products	 including	 breads	 and	 cereals;	
fruits	 and	 vegetables;	meats,	 fish	 and	 poultry;	 and	 dairy	 products.	 Seeds	 and	 plants	
which	produce	food	are	also	SNAP-eligible.	Households	CANNOT	use	SNAP	benefits	to	
buy:	 beer,	 wine,	 liquor,	 cigarettes	 or	 tobacco;	 any	 nonfood	 items;	 vitamins	 and	
medicines;	 food	 that	 will	 be	 eaten	 in	 the	 store	 or	 hot	 foods.	 Find	 a	 cheat	 sheet	
attached	to	this	packet	for	your	records.	

○ Only	SNAP	dollars	are	eligible	for	the	Double	Up	Food	Bucks	match.	

EBT	

● Electronic	 Benefits	 Transfer	 (EBT)	 is	 the	 federal	 name	 for	 the	 electronic	 system	 that	
allows	transfer	of	users’	SNAP	benefits	from	a	Federal	account	to	a	retailer	account	to	
buy	SNAP-eligible	products.	

● USDA	reports	that	all	50	states,	DC,	and	Puerto	Rico	are	now	using	EBT	systems.	

● You	can	accept	any	state’s	EBT	card.	
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Other	Food	Resources	

People	 rely	 on	 acceptance	 sites	 often	 as	 their	 point	 of	 contact	 to	 provide	 information	 about	 other	

resources	 related	 to	 food	 insecurity.	At	 the	very	 least	 it	 is	helpful	 to	be	aware	 these	programs	exist.	
Double	Up	customers	and	other	shoppers	might	ask	about	other	 food	assistance	programs.	Here	are	

some	referral	details	for	what	usually	comes	up:	

1.	Emergency	Food	

Some	 customers	 may	 ask	 about	 food	 pantry,	 food	 bank,	 or	 soup	 kitchen	 locations.	 If	 the	

customer	has	 internet	access,	you	can	refer	them	to	the	New	Hampshire	Food	Bank	website:	
https://nhfoodbank.org/find-food/food-map/	

		2.	Women,	Infants,	and	Children	(WIC)	

The	Special	Supplemental	Nutrition	Program	for	Women,	Infants,	and	Children	(WIC)	provides	
Federal	grants	to	States	for	supplemental	foods,	health	care	referrals,	and	nutrition	education	
for	 low-income	 pregnant,	 breastfeeding,	 and	 non-breastfeeding	 postpartum	 women,	 and	 to	

infants	and	children	up	to	age	five	who	are	found	to	be	at	nutritional	risk.	WIC	is	not	eligible	for	
Double	Up	Food	Bucks.	To	apply,	contact	your	local	Community	Action	Program	or	Community	
Health	Center	at	1(800)942-4321.	https://www.nhwic.com/preapplicationportal.	

3.		2-1-1	

United	Way	Worldwide’s	2-1-1	referral	line	is	a	free	and	confidential	service	that	helps	people	
across	North	America	find	the	local	resources	they	need.	If	you	cannot	answer	the	customer’s	
question	about	assistance	or	resources,	you	can	advise	the	customer	to	dial	2-1-1	toll	free.	2-1-

1	specialists	are	available	24	hours	a	day,	7	days	a	week.			

4.		Commodity	Food	Box	Program	

This	 is	a	box	of	 food	and	 fresh	 local	produce	 [for	 income-eligible	 seniors	age	60	and	over].	To	apply,	

contact	 your	 Local	 Community	 Action	 Program	 &	 Community	 Health	 Center	 at	 1(800)942-4321.	
https://bm-cap.org/commodity-supplemental-food-program-csfp	

5.	Senior	Meals	on	Wheels		

These	 prepared	 meals	 for	 eligible	 adults	 can	 be	 home-delivered	 or	 provided	 for	 on-site	 dining.	 To	
apply,	contact	your	Local	Senior	Center	or	call	the	ServiceLink	Resource	Center	toll-free	at	1(866)634-
9412.	https://servicelink.nh.gov/index.htm	
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Program	Operations	

	Earning	and	Spending	

SNAP/EBT	shoppers	will	enter	the	store	and	shop	around	
for	their	food.	Once	their	grocery	shopping	has	been	
completed,	they	will	bring	their	purchases	up	to	the	
register.	At	the	register	you	will	follow	your	store’s	protocol	
for	determining	tender.	Depending	on	the	modality	chosen	
for	applied	discounts,	discounts	will	be	applied	to	all	fresh	
fruits	and	vegetables	within	the	transaction.	The	customer	
then	swipes	their	EBT	card	to	purchase	the	groceries.	A	
cashier	training	template	is	included	in	this	packet.	

	Materials	and	Supplies	

Any	signage	you	may	need	for	the	program	will	be	provided	
by	the	New	Hampshire	Food	Bank.	There	are	not	many	
supplies	needed	to	administer	this	program	at	your	store.	If	
you	already	have	a	POS	system	that	accepts	SNAP/EBT,	all	
you	need	to	do	is	contact	your	POS	provider	to	determine	
how	to	apply	the	discount	to	produce	within	these	
transactions.	If	you	would	like	promotional	materials	for	
the	program	please	reach	out	to	the	Nutrition	Incentive	
Coordinator	at	(603)	935-4530.	

Exercise	Discretion	and	Confidentiality	

You	are	expected	to	keep	customer,	organization,	and	other	details	secure	at	all	times,	even	
after	you	have	discontinued	your	service.	Unauthorized	possession,	use,	or	copying	of	Double	
Up-associated	records	or	disclosure	of	confidential	information	in	those	records	to	
unauthorized	individuals	is	prohibited.	
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Guidelines	and	Standards	

The	store	is	responsible	for	ensuring	New	Hampshire	Food	Bank/NH	Nutrition	Incentive	
Network	Program	guidelines	are	followed	at	the	store	and	agrees	to	administer	the	Program	as	
outlined	below	and	directed	by	the	NHFB.	

a.	The	store	will	oversee	Incentive	distribution	to	customers	using	SNAP/EBT	at	the	store.	

b.	A	customer	will	receive	a	discount	on	fresh	produce	purchased	on	an	EBT	card.	

c.	To	earn	Double	Up	Incentive,	customers	must	purchase	fresh	produce	with	EBT	tender.	The	
Incentive	may	be	used	to	a	discount	off	of	the	price	of	produce	or	redeemed	to	purchase	any	
fresh	produce.	

d.	Stores	will	post	and	maintain	signage	provided	by	the	New	Hampshire	Food	Bank	to	clearly	
raise	awareness	of	the	program	and	help	to	direct	customers	to	inquire	about	and	use	Double	
Up	Food	Bucks.	

e.	Stores	will	work	with	NHFB	on	customer	relations,	including	allowing	an	informational	table	
and/or	special	events	to	take	place	at	the	store.	This	includes	store	tours	from	Cooking	
Matters.		

f.	The	store	will	make	necessary	changes	in	point	of	sale	and	inventory	systems	to	support	
Double	Up	Food	Bucks	redemption.	

g.	Store	owners	and	managers	will	ensure	all	staff	are	sufficiently	trained	and	supervised	in	
Double	Up	Food	Bucks	program	structure,	outreach,	and	administration.	

h.	Stores	will	source	a	minimum	of	10%	of	locally-grown	[New	Hampshire	Grown]	produce	
each	month.	Stores	must	also	collect	and	provide	documentation	from	
wholesalers/distributors	showing	the	locally-grown	and	overall	produce	purchased	each	
month	if	requested.	Stores	that	do	not	meet	the	local	produce	sourcing	requirements	will	be	
subject	to	contractual	review	and	may	be	deemed	ineligible	to	continue	involvement	in	Double	
Up	Food	Bucks.	

i.	The	NHFB	will	work	with	the	store	to	quickly	address	any	Double	Up	customer	comments	or	
concerns	related	to	their	experience	with	the	Double	Up	Food	Bucks	program	in	participating	
stores.	
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Record	Keeping	and	Recording	

The	NHFB	will	send	a	monthly	reminder	email	for	all	sites	to	submit	their	sales	logs	and	
invoices	to	the	NH	Nutrition	Incentive	Network	Coordinator	at	bcornwell@nhfoodbank.org	

The	store	will	send	in	monthly	totals	and	required	supporting	documentation.	

Reports	are	due	by	the	10th	of	the	month	for	the	previous	calendar	month’s	activity,	providing	
ALL	the	following	information	(see	example	invoice	attached):	

● EBT	Dollar	Value		
● EBT		Transaction	Count	
● Number	of	Double	Up	Food	Bucks	Transactions	
● %	Produce	Locally	Grown	
● Double	Up	Food	Bucks	Redemption	(Dollar	Value)		

NHFB	will	reimburse	on	a	monthly	basis	for	Double	Up	Incentives	redeemed	once	the	store	has	
provided	the	monthly	report	with	the	required	supporting	documentation.	Stores	must	keep	
these	records	on	file	for	one	year	and	must	provide	a	copy	to	NHFB	upon	request.	

Timely	reporting	is	a	contractual	obligation	for	all	Contract	Organizations.	Failure	to	provide	
accurate	and	timely	reports	with	all	information	outlined	above	will	result	in	contractual	
review	and	may	lead	to	termination	of	contract.	See	MOU	for	accurate	reporting	timelines.		

Reporting	Schedule	

You	will	need	to	determine	a	modality	for	exporting	your	daily	or	monthly	transaction	reports	
that	have	details	about	your	SNAP/EBT	transactions.	Along	with	these	reports,	a	brief	invoice	
will	be	submitted	monthly	(see	example	attached).	Each	reporting	cycle	coincides	with	a	full	
calendar	month.	

This	paperwork	is	due	by	the	10th	of	the	following	month.	The	NH	Nutrition	Incentive	Network	
Coordinator	will	send	out	a	reminder	email	at	the	opening	of	the	following	month	to	remind	
stores	to	submit	their	invoices	and	numbers.	
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Fund	Dispersal	

The	New	Hampshire	Food	Bank	will	reimburse	the	contracted	organization	monthly	for	Double	Up	
redeemed	once	the	monthly	report	with	supporting	documentation	has	been	submitted.	Late	reports	
will	result	in	reimbursement	during	the	next	month’s	cycle.	
	

a. Funds	are	to	be	used	to	reimburse	the	Site	for	the	cash	value	of	Double	Up	Food	Bucks	
Incentives	spent	by	customers	at	the	participating	store	in	exchange	for	eligible	products.	
Products	eligible	for	Double	Up	Food	Bucks	Incentive	earnings	and	redemption	are	fresh	fruits	
and	vegetables.	

b. 	Contract	funds	shall	be	kept	separately	on	the	Contract	store’s	books	of	account	as	contract	
funds	from	New	Hampshire	Food	Bank	and	accurate	records	of	the	funds	received	and	
expenses	incurred	under	the	contract	should	be	kept	in	accordance	with	generally	accepted	
accounting	principles.	

c. Financial	and	program-based	records	related	to	the	Contract	will	be	retained	for	at	least	four	
years	after	the	completion	of	the	Contract	Organization’s	use	of	the	funds.	

d. This	agreement	becomes	null	and	void	if	the	terms	and	conditions	of	the	contract	are	not	met.	

Staff	Turnover	

The	store	is	responsible	for	notifying	the	NHFB	Nutrition	Incentive	Network	Staff	of	key	staffing	

changes	within	your	store,	i.e.	management	responsible	for	coordinating	this	program	on	site.	It	is	the	
responsibility	of	the	store	to	train	cashiers	and	staff	about	Double	Up	NH,	please	find	a	guide	within	
this	packet.		

Annual	Site	Visit	

The	store	will	allow	for	an	annual	site	visit	to	be	conducted	by	the	NH	Nutrition	Incentive	Network	staff.	

Termination	Procedures	/	Violation	of	Agreement	

The	New	Hampshire	Food	Bank	reserves	the	right	to	terminate	the	store’s	contract	at	any	time	for	non-
compliance	with	requirements	(including	local	produce	sourcing	and	accurate,	timely	monthly	
reporting).	The	store	will	contact	NHFB	immediately	upon	any	decision	or	action	to	stop	offering	the	

Double	Up	Food	Bucks	program	to	customers.	

Contact	Information	

NH	Nutrition	Incentive	Network	Coordinator:	Brendan	Cornwell,	bcornwell@nhfoodbank.org,	
603.669.9725;	(EXT.	1128)		
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RELEVANT	POS	SYSTEMS	QUESTIONS	

What	is	your	store’s	POS	provider?	

____________________________________________________________________	

What	Company	and	System	is	your	store’s	POS?	

____________________________________________________________________
____________________________________________________________________	

POS/	IT	Contact:	

____________________________________________________________________
____________________________________________________________________	

Do	you	have	multiple	store	locations	operating	off	of	the	same	software?	If	so,	are	
these	stores	interested	in	offering	Double	Up	Food	Bucks?	

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________	

What	mechanism	do	you	plan	on	using	for	Double	Up	Food	Bucks?	

● discount	by	coupon-barcode	
● discount	by	button	on	register	
● discount	by	PLU	(requires	produce	to	have	unique	PLUs)	
● Double	Up	Food	Bucks	Vouchers	
● Double	Up	Food	Bucks	credit	on	a	receipt	
● Loyalty	Card	(Please	circle	one	of	the	following:	Instore/	Member	#/	3rd	

Party	card)	

Does	your	register	have	the	ability	to	recognize	a	SNAP	transaction	before	total?	

● Yes	
● No	
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Does	your	current	POS	system	have	the	ability	to	export	the	reports	required	and	
outlined	within	the	onboarding	guide.	If	so	please	list	the	reports	you	will	be	
using:	

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________	
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CASHIER	TRAINING	

Identify	a	meeting	time	for	manager,	head	cashier,	cashiers	or	who	is	available	for	training,	and	walk	
through	the	steps	below:	

Discount	on	Produce:	

1. Greet	customer	and	ask	how	they	will	be	paying	today.	
2. If	SNAP/EBT	[follow	the	modality	in	which	your	store	has	chosen-If	a	coupon	code,	continue	

ringing	as	normal	and	apply	at	the	end	of	the	transaction],	and	your	store	has	chosen	to	have	
the	discount	applied	to	individual	PLUs,	select	the	tender	and	continue	the	transaction	as	
normal.	

3. Total	the	transaction	and	double	check	that	the	discount	has	been	applied	to	eligible	items	
(some	stores	will	have	to	discount	manually-in	this	instance	determine	the	best	practice	for	
your	own	store).	NH	SNAP	Nutrition	Incentive	Network	staff	can	be	available	for	your	staff	
training	if	requested.	

Earn	Double	Up	(NOTE:	Customers	can	only	earn	Double	Up	Food	Bucks	on	fresh	fruits	and	vegetables).	

1.	Greet	customer	as	usual	

2.	Ring	up	customer’s	items	as	usual	

3.	Before	completing	the	transaction,	ask	“how	will	you	be	paying	today?”	If	SNAP:	

4.	[insert	steps	for	issuing	Double	Up	here]-How	does	your	store	plan	on	applying	the	discount?	

5.	Complete	transaction	
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If	using	a	loyalty	card	accrual	model-Spend	Double	Up	Food	Bucks	(NOTE:	Customers	can	only	spend	
Double	Up	Food	Bucks	on	fresh	fruits	and	vegetables).	Some	sites	hold	the	balance	on	a	card,	these	are	
the	steps	that	would	be	used	for	those	sites.	

1.	Greet	customer	as	usual	

2.	Ring	up	customer’s	items	as	usual	

3.	Before	completing	the	transaction,	ask	“do	you	have	any	coupons	you	would	like	to	use	today?”	If	
Double	Up:	

4.	[Insert	redemption	steps	here]-How	does	your	store	apply	the	coupon	or	issue	the	incentive?	

a.	NOTE:	Depending	on	the	POS	system,	there	may	be	a	benefit	to	identifying	Double	Up	users	at	the	
beginning	of	the	transaction	so	that	the	qualifying	items	can	be	rung	up	first	or	in	a	separate	
transaction.	

5.	The	value	will	be	discounted	from	the	total,	and	you	can	collect	the	rest	of	the	balance	of	the	
transaction	as	usual.	

6.	Complete	transaction	

		
	


